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This thesis explores the nature of information systems strategy (ISS) within 
biotechnology knowledge-based small medium-sized enterprises 
(KSMEs). Over last two been considerable within 
business on information systems (IS) plays 
competitive advantage. To date, most of the models, and techniques 
emerged, have from empirical based 




(SMEs). Within this research 
could particularly beneficial. 
been exploratory has .� .. ·�---� 
5 
the methodological of contributions are to 
Firstly, an innovative applying the principles of critical reflection to 
collection phases is developed. adoption critical reflection at 
design stage is to rigour and 
appropriateness of research design with respect to factors 
questions and research context. Secondly, research method also develops an 
suitable for investigating highly commercially sensitive 
research approach uses a heuristic tool, multiple 
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